
Enhancements as of 5/13/2011. 

We have made some additional enhancements to FAASafety.gov to improve the user experience. Review 
the summary below and be ready to explain these improvements to users. 

1. We observed that Notices are listed by Notice Number even if the approval date is much later in 
the process. This obscures the timely nature of some Notices. They will now be listed in the same 
order as they are approved. User can now also sort the Notice list on any column. 

2. On the Home page, we added links to the two AMT Awards Program tutorials, one for individuals 
and one for employers, to the AMT Portal.  

 

3. We note that many instructors who register on FAASafety.gov are indicating they are NOT an 
airman! This status ("User" rather than "Airman") does not allow them to validate WINGS credits. 
We are adding some text to the registration page to make it clear they have to register as an 
Airman in order to have validation privileges.  

 

4. In the Log In area, the gold circle, when clicked, opens and closes the user dashboard. This is 
not obvious to everyone. We've added the words "Open" and "Close" to make that clearer. (In 
some instances, your browser cache needs to be cleared; just go to a page and login, and then 
hold Cntrl and hit the F5 button.) 

 



5. We have made several significant improvements to the CFI Portal. For example, if an instructor is 
logged in to his or her account on FAASafety.gov, he or she will not need to reenter their last 
name and certificate number in the CFI Portal. In addition, when he or she attempts to use the 
Activity Validation – Give Credit feature under the “Instructor Tools” tab, all pending requests for 
WINGS credit for that Instructor will be displayed for action by that instructor. No more will that 
instructor have to search for pending requests! This allows the CFI to give credit much more 
quickly than the previous process.  

In addition, in the past, if an instructor tried to Give Credit in the CFI Portal to a pilot who had 
already requested credit from that instructor on FAASafety.gov, the system would return an error 
message. This will no longer occur. The proper credit will be given and the pending request will 
be removed. Note also that there is now a PDF report available of Pending and/or Previously 
Validated credit requests. 

6. Some FPM accounts were not being deleted properly when they left the FAASTeam. This 
generated unnecessary emails to the former FPM. We have corrected that problem.  

7. Users with no ZIP Code entered, such as those with foreign addresses, were causing database 
problems. We have resolved this problem.  

8. When we revised the Log In area in the last release, we did not ensure that the "Tab" key 
worked properly, i.e., going to the Password box. That now works properly. 

 
9. We are continuing to examine the way our email system works. In that regard, we are launching 

several enhancements to the email architecture that will improve our email service to users.  
10. In a significant addition to the My WINGS page, we have added a description of how WINGS 

credits and credit subjects are assigned to the different Knowledge and Flight activity areas. This 
will help everyone better understand how the WINGS Program works. Here is what the link looks 
like on the My WINGS page: 

 

Tab now takes the cursor directly from the 
Login (email) box to the Password box. 



The complete descriptive text is presented on this page for you. 

 



11. On the My WINGS page, we changed the order of the first two columns, so that the Activity Type 
and Number are next to the Activity Title.  

 

12. While we have removed the flashing 2011 Safety Standdown graphic and link from the Home 
page, that Standdown page is still available through a link in the Hot Topics portal.  

13. We revised the text on the Training Provider application page to make it clearer that applicants 
must complete training before they can be approved. When a Training Provider applicant submits 
their application, they receive an automated email message with more details. We also revised 
that automated email letter. Here is what it now says: 

Changes are noted in RED. 

Thank you for your application to become an approved Training Provider on FAASafety.gov. We 
appreciate your willingness to bring safety-oriented aviation training to pilots and/or maintenance 
technicians.  

We want to point out that you do not need to become a training provider if you are an Authorized 
Instructor (CFI, Ground Instructor etc.) and merely want to do normal flight training with a 
student and provide them with WINGS activity credit. All you need to do to give credit is to 
review the flight activity you want to accomplish with your student and do all that the guidelines 
require, with the airman showing proficiency in all required tasks as indicated in the appropriate 
Practical Test Standard.  

Generally, a Training Provider would be an individual representing mid-to-large size companies 
that want to provide knowledge and/or flight training to a large number of students or provide 
training materials, such as DVDs and/or on-line courses, to airmen.  

If you have determined you no longer wish or have a need to be a FAASTeam Training Provider, 
please send an email with the words REMOVE ME FROM TP LIST in the subject line to: 
support@faasafety.gov.  

Training Providers are approved only after completing FAA-provided teleconference and 
computer-based training, which is offered on a monthly basis. To see the upcoming schedule of 
training opportunities, and additional important information, including the call-in telephone 
number for training, click on the Find Seminars link in the Courses, Seminars & Activities tab at 
FAASafety.gov and search for Training Provider training by entering "Training Provider" (without 
the quotation marks) in the Keywords box. Here is a quick link to the event search page: 
 
http://www.faasafety.gov/SPANS/events/EventList.aspx  

We limit participation in each session to 10 applicants to allow time for all to learn. Please register 
at FAASafety.gov for one of the upcoming training sessions. Other sessions will be scheduled in 
the future, so if you cannot attend one of the sessions listed, check back in a week or two at 
FAASafety.gov for additional listings.  

Thanks again for your willingness to serve the safety needs of the aviation community! 
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14. For Reps and FPMs, the Bulk Upload feature was not working properly. In addition, the 
explanation and example file were not correct and up-to-date. The text has been changed and 
the example is now clearer.  

 

 

Furthermore, when there was a processing problem, the error message was not displayed 
properly. That is also fixed. 

 

 


