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1 Introduction

Welcome to the FAA’s Aviation Maintenance Awards Program on FAASafety.gov. In October
1991, Flight Standards Service, AFS-300 determined a need for an incentive program to
encourage AMT employees and employers to participate aggressively in available and recurrent
maintenance training/courses. Through the William (Bill) O'Brien Awards Program, the FAA
recognizes eligible technicians and employers by issuing awards to those who receive or
promote and foster initial and recurrent training. This document has been prepared to guide you
through the registration, enrollment, participation and finally the claiming of the award you strive
to earn.

1.1 Purpose and Scope

The FAA Safety Team has developed this document to provide guidance for employers wishing
to participate in the FAA Aviation Maintenance Technicians or AMT Awards Program.

e This document will guide participants through the online registration, enroliment,
participation and finally the claiming of the FAA's Aviation Maintenance Award Program.

o It will also explain the eligibility for organizations that employ AMTs to earn a Gold or
Diamond Award of Excellence within the AMT Awards Program.

o It will review basic eligibility requirements for an employer’s individual AMT employees to
earn a Bronze, Silver or Gold Certificate of Training within the AMT Awards Program.

NOTE: There is a separate document for individuals wanting to participate in the program. It is

suggested the employers read both documents as to get a complete overview of the Awards
program.

2 Whatis the AMT Award Program?

The AMT Awards Program was developed by the FAA to encourage technicians and employers
to receive or promote initial and recurrent maintenance training. The FAA recognizes these
technicians and employers by issuing awards for receiving, promoting and fostering initial and
recurrent maintenance training.

2.1 Who May Participate?

To be eligible for the employer’s award, your company or organization should

e Dbe involved full-time in the business of maintaining or repairing aircraft or their
component parts, and

¢ employ at least three full-time Aviation Maintenance Technician’s

If your employee is
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o An FAA Certificated Mechanic and/or Repairman who are actively working in general
aviation, repair station, or air carrier maintenance, and working on aircraft or components
parts under Title 14 CFR.

¢ A Non-certificated maintenance technicians employed by a 14 CFR part 121 or 135 air
carrier, or a part 145 repair station and working on aircraft or component parts.

e An apprentice mechanic working full or part time performing maintenance under the
supervision of an FAA certificated mechanic or repairman.

o A student in an FAA certificated Part 147 Aviation Maintenance Technician School who is
maintaining a course average of “C” or better. The training must be outside your employee’s
normal Part 147 school curriculum.

2.2 Incentives for Participation

As an employer of aviation maintenance technicians, participation in the AMT Award Program
demonstrates your commitment to the advancement of aviation safety through promotion of
maintenance training for your employees.

¢ Increasing levels of both safety and productivity of employees by minimizing
maintenance errors through continued training.

e Maintenance errors are expensive whether they lead to an accident or are corrected on
the hanger floor.

e A well-trained employee is both safer and more productive.

The FAA recognizes participants in the AMT Awards program by issuing certificates of training
to individual AMTs and Award of Excellence to employers.

3 Employer AMT Awards Requirements

Guidance for the Awards Program is found in Advisory Circular 65-25. AMT Employer Awards
are based on the percentage of eligible employees that earn individual AMT Certificates of
Training during the calendar year. There are two levels of AMT Employer Awards.

3.1 Advisory Circular AC 65-25

To read more about the Advisory Circular AC 65-25 go to
http://www.faa.qgov/regulations policies/advisory circulars/index.cfm/go/document.information/d
ocumentlD/74267.
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3.2 Employer AMT Awards Levels

3.2.1 AMT Gold Award of Excellence

If a minimum of 50% of your eligible employees earn an individual AMT Certificate of Training
during a calendar year, you are eligible for a Gold Award of Excellence.

3.2.2 AMT Diamond of Excellence

If a minimum of 100 % of eligible employees earn an individual AMT Certificate of Training
during a calendar year, you are for a Diamond Award of Excellence.

NOTE: Only one employer award per company may be awarded each calendar year.

3.3 Eligible Employees

Eligible employees are those groups of individuals that AC 65-25 list as eligible to earn
individual AMT Awards. For you as an employer, your eligible employees would be any FAA
certificated mechanic, repairman, or non-certificated maintenance technician who are actively
working on aircraft or component parts.

3.3.1 Individual AMT Awards

Three levels of AMT Awards your employees may earn are the Bronze, Silver, and Gold.
Examples of eligible subjects are found in Advisory Circular 65-25. The core course(s) found on
FAASafety.gov must also be completed.

3.3.1.1 Bronze Certificate of Training

To earn a Bronze Certificate of Training an AMT must complete 12 hours of eligible aviation
maintenance training including completing core course(s).

3.3.1.2 Silver Certificate of Training

To earn a Silver Certificate of Training an AMT must complete 40 hours of eligible aviation
maintenance training, including the completion of core course(s) is required.

3.3.1.3 Gold Certificate of Training

The highest award an individual AMT can earn is the Gold Certificate of Training. This award
requires the AMT to complete 80 hours of eligible Aviation Maintenance Training plus
satisfactory completion a college level course of 3 credit hours or 40 classroom hours in a
career related subject.

3.4 Core Course(s)

Each year the FAA will develop one or two core courses that focus on maintenance, accident
and incident causal factors, special interest items and regulatory issues. These online courses
will be available on FAASafety.gov. AMTs must complete these courses to earn any award.
The online courses will be assigned a time credit value, so the completion of the core course(s)
will count toward the training required for the AMT Award.
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3.5 AMT Award Program Timeline

The program is based on the calendar year, the training your employees complete between
January 1 and December 31 will determine their eligibility to earn an award. It is important to
remember that your AMTs must complete the eligible training during the calendar year. Your
AMTs will have to the end of January to finish recording their previous years training into the
online system on FAASafety.gov. If you provide your employees with an Annual Training
Summary that list each of the training courses they complete and total training hours received,
they will be able to make one single training entry into their FAASAfety.gov account to
document their eligible AMT training used to earn their award. The entry will require them to list
the year in which they received the training, the name of their employer, and the total number of
hours of eligible training listed on their Employee Training Summary. January is also the month
your AMTs will claim their award for the previous calendar year. February is the month you as
an employer will claim your award.

AMT Award Program Timeline

20XX - current year 20XX

JAN FEB MAR APR MAY | JUNE | JULY AUG SEPT OoCT NOV DEC JAN FEB

44— 20XX Training **Including Core Course** (current year)

v

20XX Training next year

<«4—— Training for 20XX must be entered between 01/01/20XX and 01/31/20XX >
AMT Claims
< P> | award for

previous year

4 > Employer claim Award
for previous year

4 Registration on FAASafety.gov

To register you will need a valid email address. You will be asked to select three security
guestions, and choose areas of interest.

1. Using your internet browser, log onto FAASafety.gov. Find the “Welcome Guest Login
Here” Then Click on Create an Account.

About | Awards | Charles Taylor Master Mechanic | Courses with AMT Credit | Employers | IA Courses | Special Projects | Team Rewards | Toolbox | Help

Mechanic Award Programs e

close

LOGIN TO YOUR ACCOUNT
Login: E g

My Email Has Changed

The following Awards Programs are maintained by aviation industry sponsors:

The General Aviation industry Awards Program is a cooperative effort between the Federal Aviation Administration (FAA) and ¢
recognize annually outstanding individuals in the fields of Avionics, Flight Instruction, and Maintenance. In addition, the program rec  passyord:
serving the FAA Safety Team (FAASTeam) as representatives. The awards highlight the important roles these individuals play in p
education, and professionalism. Winners will be recognized locally, regionally and nationally. National winners will be recognized d Forgot Password | Help

July.
“ Create an Account | About FAASTeam

f 3 rds Pro a intained,
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2. A valid email address is

Don't have an email address? |f you do not have an email address, there are several freely availsble web based (

required. If you do not have e

one you may use this link to i e A g e e T
see list of free email providers. " Epail Addrecs >

Click here. We recommend D e e s el

W LIS TS 10T LSS TS SamE amall S00ress

that employers register using a ISR ST
unique email, possibly a it e P
company email for managing * Do You Hoid a Current Nirman
their AMT Awards Program. o N,

T requesTs o e WINGS program, jou
FTREST anSwer Yes, and provids necessany
FroAMIATIon from o Cerican (nexd 5980)

3. Enter your email address. ——

4. Since your company cannot
hold a FAA Airman Certificate, click No.

5. Click Continue to move to the next registration step.

Since you are registering for a company account, enter your company name and zip code.
Follow the steps below to start your registration.

FAASafety.gov Account Registration

To complefe your regisiration for FAASaT!.gov, Tlll oul e Information on fils form and press e "Confinue” bufion. Thils will cresie an
‘000U 0 FAAS3RE.govin jou

FARSafety. gov Account Registration

1. Enter your First and Last name.

¥ indicates Reguieg antry:

2. Enter your company name as you want it

to appear in FAASafety.gov. =
a -
3. Select three security questions and e b
answers. e S
| e (= e -
4. Enter your company zip code. ==
Cueslion 2
5. If you want to receive email notifications et Bty o =
about events in your area select the sasuer
certificates and ratings that is an interest I
to you. You are welcome to select any or = saee 3 socurty quastion == =
all from this list. If you're establishing this e
FAASafety.gov account just to manage

your AMT Award Program, you may want fowzpcose I coect oot rse 21 U5 Zp Cose

to leave this section blank. You can et crete
change your selections at any time on R P I e Trmgont it
your Account Preferences page. = i i
!-__J' Ground instrucior []Sf.oe”. =l
6. When finished click Continue and a ————————  Oreemeopmeeacs O soew
. ] Regimman Light Sport Alrorat [ Resrestioni Pict
temporary password will be sent to your St e
emall 1 mtecranic win Alrtrame and Powerpiant [ Control Tower Operator
[ mspaction Aumortzation 1 mzster Paracmue Figger
] Waecariic wim Powerpiant [ senior Parschute Rigger
> Continus Fravious Fage
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4.1 Loggingin as an Employer

If this is the first time you are logging in using your temporary password, find the “Welcome
Guest Login Box.” Using your email address and temporary password, log in to your account,
then click Go. You will be asked to choose a permanent password.

FAASafety.gov Account Registration

Yiour Inftal reglstration stems hEws Dean completed! Your Sco0unt s Deen cresied Wit T FAASEIY 9oV SyStem and jou have heen Sssigned
3 temporary password 1o log Into our sysiem

Pleasa check pour small for pour password. Afer logging In for e first time, you will be direcied fo your emall nofification and cenificaie
oreferences. Review Tese Rems and make CEnges 1 your satistection In ander 1 creste 3 customiped FAASEEY gov ENDETkENCE. YU o3
adjust your preferences 3 any tme. Ba surs to check any spam biocking soTtwars to maks swre that small will bs aliowsd to you from

Fiu Safaty gov.

Once password is changed and accepted by the system, click the “click here” link to proceed.

Password Change E‘

Your password has been changed. Mext time you log in to FAASafety gov, you will need to use your new password. To proceed, E'I"iué-!g“'
here

Lamsad ™ o s 4™ e,

For first time users, the Account Preferences page will appear. Please verify the information
and add any missing information. Click on the Save button on each tab before choosing another
tab. To return to the home page, click the “here” link.

4.2 Registration in AMT Awards Program

Each time you log into FAASafety.gov you will start at the FAASafety.gov Home page. This
page will show you featured courses, upcoming events, and resources you will find invaluable.

@ == .. The Maintenance Hangar tab was built

.. specifically for Maintenance Technicians. From
EESEEENSE this page you can access the AMT Awards
e Program as well as other tools and features you
will find useful.

¢ Click the Maintenance Hangar tab and
select MY AMT from the drop down list.
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The MY AMT link takes you to the AMT
Information page.

Use the links on this page to read more about
the AMT Awards Program. There is specific
information for both individual AMTs and
employers, and also links to AC 65-25. When
you are ready to enroll simply click the Enroll
in AMT button.

4.3 Enrolling in the AMT Awards Progra

There are two options to choose from when enroll
an employer, click the Enroll as an AMT Employ

AMT Information

Walcoma to the AMT and 15 Pragram Help Infermation Page’ This page can elp answer your auss!
ANMT and 14 programs for mechanics. Click on any of the sections below to expand help cont
furth.

xour local FAASToam Program Managar if you have any

Mechanics C
Get Aecogntzed! i
AMT Awards Program

Provides information about the history and purpose of the AMT Awards Program.

General: AMT Award Training
Ganaral formation about the newly automatad AMT Award Tralining program can be found he

of AMTz iz in thiz section,

m

ing into the Awards Program. Since you are
er link.

AMT Program Enrollment
The AMT Awards Program is open to all persons and organizations e
employers by issuing awards to those who receive or promote and fo
Enroll as an individual AMT

you receive throughout the year, and to earn individual AMT "Certifica

Enroll as an AMT Employer
rolling as an AMT Employer will

Awards Program.

employee's participalion in the

Activities, Courses, Seminars & Webinars Maintenance Hangar

About | Awards | Charles Taylor Master Mechanic | Courses with AMT Credit | Employers | 1A Courses | My AMT | Special Proi#

engines, propellers, or component parts thereof. Through the AMT Awards Program, the FAA recognizes eligible technicians and

Pilots Resources

ngaged in the maintenance or alteration of aircraft, aircraft

sterinitial and recurrent training.

Enrolling as an individual AMT will allow you to take AMT on-line training throwgh FAASafety gov, to record career related training

fe of Training " awards each year.

w you to apply for “Award of Excellence” awards for your company based on your

Activities, Courses, Seminars & Webinars [UCICUEUECIGENIEISN pilots  Resources

Abott | Awards | Charles Taylor Master Mechanic | Courses with AMT Credit | Employers | 1A Courses | My AMT | Special Proj

AMT Program Enrollment

The AMT Awards Program is open to all persons and organizations engaged in the maintenance or alteration of aircraft, aircraft
engines, propellers, or compenent parts thereof. Through the AMT Awards Program, the FAA recegnizes eligible technicians and
employers by issuing awards to those wha A e ——

Message from webpage

It was suggested earlier in this
presentation that a unique
FAASafety.gov account for
managing your Employer Awards
Program be established. If you

ects | Team Rew;

2

Enroll as an individual AMT
Enrolling as an individual AMT will allow you

you recelve throughout the year. and to earn i | I you are logged in to your personal FAASafety.gov account please be

aware that enrolling as an AMT Employer will tie that employer to this
account. You may want to create 2 new FAASafety.gov account to use

Enroii a5 an AT Empiover
Enrolling as an AMT Employer will allow you
employee’s participation in the AMT Awards

for managing yeur AMT Empleyer account, Click OK to proceed with
the AMT Employer Enrollment process with this account.

logged in with your personal
account and select Enroll as an
AMT Employer, this message will
appear. After reading this note,
simply click the OK button.

FAASafety.gov account you used when first enrol
company, it may be appropriate for you to enroll in the Awards Program using an existing
FAASafety.gov account that you have for yourself. However, if you established a separate

All your Employer Awards Program
information is tied to the
led in the Awards Program. If you are a small
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account you will be able to transfer the management of your AMT Awards Program between
employees if you need to without the complications involved if a personal account was used.

4.3.1 Employer Application

1. Fill out the Employer Application by
typing your company name.

2. If you have a legal doing business as or
DBA name listed with the FAA for your
air carrier or air agency enter that name
in the second box. Otherwise, leave it
blank.

Activities, Courses, Seminars & Webinars Waintenance Hangar Pilots  Resources

About | Awards | Charles Taylor Master Mechanic | Courses with AMT Credit | Employers | 1A Courses | My ANT | Special Projects | Tea

Employer Application
To enrollinthe AT Awards Program as an AMT Emplayer, fillin e following information and click Submit.
Employer Application

*

* Indicates Required entry

Must ot be blank.

DBA Hame >

3. Click on the dropdown arrow to select
the type of employment for your
company. If you hold more than one

B . 1 o »
Doing Business As' (DBA) name listed on your
Air Carmier or Air Agency Certificate. If nane,
leave blank.

’ Emoiment T P [5electOne H

certificate select the one most

Certificate Designator

appropriate for management of your
AMT Awards Program.

First four characters of your Air Canier of Air
‘Ageney Cerificate number

* Number of eligible ANT Employe

4. Enter your FAA Air Carrier or Air
Certificate designator, if you selected

In order to quslify for the AMT Program, you

must have st lesst 3 eligible employess
ANT Employer Contact Information  Please provide contact information, including mailing address, for the individual

responsible for coordinating your company's AMT Award program
* Contact Name

one of the employment types that
does not hold a FAA Certificate the
designator box will disappear.

5. Enter the total number of eligible
employees in your company.

6. Enter the name, address and phone
number of the person in your company
responsible for the AMT Awards

Program.

B
»

* ContactAdress o Aighanisian B

Address 1:
Address 2:
Zip:

Phone: R Ext o

cancel

r——

7. Then click the Submit button to complete the enroliment process.

NOTE: If you see an error message stating the designator you have entered is already enrolled
in the Awards Program, make sure the designator you entered is correct. If it is and you still get
the error message, you will need to contact your local FAASTeam Program Manager. If you do
not know who that is, use the FAASTeam Directory link in the Resources tab on the Home

page to find them.

Tutorial 2.0
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Once you have completed the enrollment process. You will have an AMT Employer tab on
- your Account Preferences page.

You can update this information at any time by using My
AMT tab. Be sure to click the SAVE button.

Once your information has been saved, click the
Maintenance Hangar Tab and from the drop-down list select
My AMT or click here for the return to Home Page link.

You can access this page at any time by using the | = = ==smeme i mures eom w0 o X

AMT Employer tab on the Maintenance Hanger.  |=u. Progeam Bolment

4.4 AMT Awards

To receive an Employer Award of Excellence you will need to have a copy of each of your
employee’s certificate of training. When your employees claim their awards in January, they will
have an option to email a copy of their award certificate. Since you have enrolled in the Awards
Program as an employer, your AMT’s will be able to use a drop-down list to locate your
company by name or they can manually enter an email address. If they locate your company
name through the drop-down list you will receive a copy of their Award Certificate at the email
address you used to set-up your FAASafety.gov account. Your company name on the drop-
down list will be the name that you listed on your AMT Employer Profile page. You can also
ask them to print out a hard copy of their certificate for you. But either way you will need a copy
of their certificates before you can apply for your companies Award of Excellence.

4.4.1 AMT Award Program Timeline

Remember all AMT Training including any online core course(s) on FAASafety.gov must be
completed in a calendar year (January 1 through December 31). Your AMT employees must
enter all of their training into their FAASafety.gov accounts by the end of January. February is
the month you as the employer will apply for Award of Excellence. Actually February is the only
month you can apply for an Employer Award.

5 How to Apply for your AMT Employer Award

It's February and you are ready to claim your award. Access the Maintenance Hanger tab,
click the MY AMT and click on the AMT Employer tab.

Since it is February you will see a new link on the right side of the page. Click on the Claim
Employer AMT Award link.
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Home About the FAASTeam

A Federal Aviation
| Administration ‘

Activities, Courses, Seminars & Webinars Maintenance Hangar Pilots Resources Administration Page Help

About | Awards | Charles Taylor Master Mechanic | Courses with AMT Credit | Employers | 14 Courses | My AMT | Special Projects | Team Rewards | Toolkbox | Help

e — s

'ou may change your FAASafety.gov account preferences using the tabs below. Select the tab corresponding to the data you wish
to review and change and bé sure to press the “Save” bulton in each tab once your changes are complste. Click here to réturn 1o the

Home Page.
General Email & WINGS Certificates Airman Seminar AMT Other Close My
Password Profile & Ratings Registry Preferences Employer Account
Below are the details of your Employer Profie, Please remember to My AMT Tools:
update your data prier to requesting your AMT Employer award in + Award of Excellence History
February.

* Unenroll
* Claim Employer AMT Award

This message will appear, make sure all the employer information on your Account
Preferences page is current.

Message from webpage @

If you have already verified all your
employer prof”e |nf0rmat|0n |S Current’ I..f"_"‘-l If your AMT Employer information is current, please click OK to
CI|Ck the OK button to Contmue " continue, otherwise click cancel to update your information.

oK J ’ Cancel

5.1 Review of Requirements for Awards

This section is just a quick review of the requirements for the two levels of Employer Awards.
Click the Continue button when you are ready to move on.

5.1.1 AMT Gold Award of Excellence

An eligible employer with a minimum of 50 percent of its eligible employees receiving an
individual William (Bill) O’Brien Award for a given calendar year is eligible to receive special
recognition in the form of an AMT Gold Award of Excellence.

5.1.2 AMT Diamond Award of Excellence

An eligible employer with a minimum of 100 percent of its eligible employees receiving an
individual William (Bill) O’'Brien Award for a given calendar year is eligible to receive special
recognition in the form of an AMT Diamond Award of Excellence.
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5.2 Enrolling Employees in AMT Award Program

1.

5.2.1

Enter the number of your
eligible employees who

earned AMT Award during the
previous calendar year.

Your total number of eligible
employees will automatically
populate from your AMT

profile page.

Pilots  Resources  Admit

Aetivities, Courses, Seminars & Webinars Maintenance Hangar

About | Awards | Charles Taylor Master Mechanic | Courses with ANT Credit | Employers | 1& Courses | My AMT | Special Projects | Ted

AMT Employer Award Application

Number of employees that have earned an individual AMT Award certificate for the
_ 2012 calendar year.

* Awarded AMT Employees

Upload a file listing all your
eligible employees and the
award levels they received.

: Eligible AMT Employees Number of employees engaged fulime in the maintenance andior akeration of aircrafl

aircraft engines, propellers or component parts.

v

Your list must include all
eligible employees whether

i

Upload an Excel, Word or POF document with a list of employees and the award level
they received (Gold, Siiver or Bronze).

* Awarded Employee List

they earned an award or not.

Read the following statement
carefully and if you are
satisfied you meet both of
these requirements place a
check mark in the box.
Remember when | told you
how your employees can
email you a copy of the award
certificates; this is when you
will need them. When you are
ready click the Continue button.

v

D | canfirm that our crganization employs @ minimum of three {3) technicians who are
engaged full time in the maintenance and/or repair of sircraft, aircrsft engines, propellers
or companent perts. In addition, | have in my possession a copy of each individusl
employes AMT Award cerificate for the 2012 calendar year.

Continue ] \ Cancel ‘

Enter your company name exactly the way you want it to appear on the Award of
Excellence. Be sure it is correct before you continue.

The FAASTeam will contact you to schedule a presentation of your Award. In the
meantime, you may print a copy of your award certificate from this page.

Certificate

This is a sample of what a copy of your Award of Excellence certificate will look like.

Tutorial 2.0
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AN\V/ 2012

o Award of Excellence
LS. Department "Diamond Award"

of Transportation
Federal Aviation presented to

Administration

AAR AIRCAFT SERVICES MLAMI

For Participating in the FAA Aviation Muaintenance
Technician Awards Program.

ﬁ‘@ fuﬂw 2/1/2013

Rgpresemamfe af the Adwrbistrator Digte

Once you have earned an Award of Excellence, you can use the Award of Excellence History
link on your AMT Employer Profile page.

Account Preferences

You may change your FAASafety.gov account preferences using the tabs below. Select the tab corresponding to the data you wish
to review and change and be sure to press the "Save" button in each tab once your changes are complete. Click here to retumn to
the Home Page.

General Email & WINGS Certificates Airman Seminar AMT Other Close My
Password Profile & Ratings Registry Preferences Employer Account

Below are the detalls of your Employer Profile. Please remember to

My AMT Tools:
update your data prior to requesting your AMT Employer award in -
a

Award of Excellence Histo

Your Award of Excellence History page will list all of your company’s award history. You'll be
able to download or print certificate copies of the Awards you have earned.

5.3 Review Steps

e Determine AMT Award Program Eligibility
o Register on FAASafety.gov
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e Enroll in the AMT Awards Program as an Employer
o Apply for AMT Employer Award of Excellence

6 How to Ask Questions About the Program

For questions about the Awards Program or any of the products or features on FAASafety.gov
please contact your local FAASTeam program manager. Contact information can be found in
the directory on FAASafety.gov under the Resources tab on the Home page.

You can also send an email to AMT@FAASafety.gov for questions regarding the AMT Awards
Program.

To learn more about employee participation, please view the tutorial found on the Home Page
under the AMT Awards Program tab for Tutorial for Individuals.

The FAA Safety Team is dedicated to quality customer service and we value your feedback.
Please provide your feedback at the address shown below.

www.faa.gov/about/office org/headquarters offices/avs/offices/afs/gms

We trust you will find the functionality of the AMT Awards Program online system intuitive and
simple to use. Feel free to revisit this tutorial at any time or refer to AC 65-25 for AMT Program
guidance.

Thanks you for your interest in the FAA Aviation Maintenance Technician Awards Program.
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